
FREQUENTLY ASKED QUESTIONS 
 
Who is RealPage Utility Management?  RealPage Utility 
Management is your water & sewer utility billing company. 
 

How often will I be billed?  Bills are generated once per month as 
with most other utilities.  Billing cycles are usually 28-32 days.   
 

How is my bill calculated?  Each unit is separately metered. 
 

If I am out of town, will I still receive a bill?  Yes, your water & 
sewer utility company (Saint Johns County Utility Department) charges flat 
fees whether there is any usage or not.  If you are out of town for an 
entire billing cycle or more, your bill should not have any usage 
charges/fees, however, it will incur the monthly flat charges. 
 
What are my payment options?  If you receive an invoice statement 
and payment coupon included with your statement it will instruct you 
where to remit your payment. When paying by mail or setting up 
payment directly from your bank account through your bank, checks 
and money orders should be mailed to the remittance address 
indicated on your bill. If your remittance address is to RealPage, you 
may sign up for Online Account Access to make an online check 
payment using Resident ePay for NO ADDITIONAL FEE or a credit 
card payment with MasterCard, Visa, Discover or your Debit Card if it 
has a VISA/Mastercard logo for a $3.50 convenience fee. You may 
also make a credit card payment through RealPage's automated 
phone system by calling 800.845.6767; there is a $3.50 convenience 
fee for this service. Please note for the security of your personal 
information, RealPage does not accept payments of any kind to be 
made with a live agent. 
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